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In this example, CO 1 goes to UM Service Group 1 and CO 7 goes to UM Service Group 2

When a call comes in on a CO Line, this will route it to the correct AA via the UM Group Number
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Set the Custom Service Menu to be used by each UM Service Group
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Note:
The Auto Attendant can be set up hundreds of different ways.
This is just an example to show you how calls can be routed.



